Decision Guide (accessible text-only version available on next page)
Assistance and Service Animal Decision Making Guide 
You can only ask this follow up question: What work or task has the animal been trained to perform? 
· Examples include but are not limited to: leading/guiding, picking up items, opening doors, assisting with balance, alerting to noises, detecting/reacting to change in health status such as seizures, diabetes.

· Vague response? You may ask follow-up questions.

· Service dog/miniature horse is permitted in virtually all locations or in most spaces the handler can go, except for employment work spaces.
· All other species of service animals are permitted only in places offering goods or services available to the general public.

No work or task identified 
Ask: Is the animal a Service Animal-in-Training?
· Only permitted in places offering goods or services available to the general public.
· Must be tethered or leashed and wearing a special cape.

NO
Ask: which University Disability Authority? 
· Explain your process is to verify the accommodation and in doing so you may: 
· Request individual’s name and student/employee ID number.
· To verify contact: 
· McBurney Disability Resource Center (students and Division of Extension program participants)
· Employee Disability Resources Office (employees)
· ADA Coordinator (all others).
· If verified, the emotional support animal is permitted in locations approved under the disability accommodation. 
The animal is not permitted and can be asked to leave. The handler may stay.
Ask: Is the animal an Emotional Support Animal approved as a reasonable accommodation by a University Disability Authority?
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Is the animal a Service Animal required because of a disability?
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· START with asking this question: “Is the animal a service animal required because of a disability?” 
· If “yes,” you can only ask this follow up question: “What work or task has the animal been trained to perform?” 
· Examples include but are not limited to: leading/guiding, picking up items, opening doors, assisting with balance, alerting to noises, detecting/reacting to change in health status such as seizures, diabetes.
· Vague response? You may ask follow up questions to gain clarification of the work or task the animal performs.
· If work/task is identified: 
· Service dog/miniature horse is permitted in virtually all non-employment locations or in most spaces the handler can go.
· All other species of service animals are permitted only in places offering goods or services available to the general public.
· If response is “no,” ask “Is the animal a Service Animal in Training?” 
· If “yes”: 
· Only permitted in places offering goods or services available to the general public.
· Must be tethered or leashed and wearing a special cape.
· No work or task identified? The animal is not permitted and can be asked to leave. The individual may stay. 
· If response is “no,” ask “Is the animal an Emotional Support Animal approved as a reasonable accommodation by a University Disability Authority?” 
· If “yes,” you can ask: “Is the animal approved for this location?” 
· If response is “yes,” ask “Which University Disability Authority approved this animal as a reasonable accommodation?”  
· Explain your process is to verify the accommodation and in doing so you may: 
· Request individual’s name and student/employee ID number.
· To verify contact: 
· McBurney Disability Resource Center (students and Extension program participants)
· Employee Disability Resources Office (employees)
· ADA Coordinator (all others)
· If verified, the emotional support animal is permitted in locations approved under the disability accommodation. 
· If response is “no,” the animal is not permitted and can be asked to leave. The individual may stay. 
